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Press Release 
 
 

Kai Tak Cruise Terminal Celebrates a Year of Achievements in 2024 
 

 
(January 2025, Hong Kong) – The Kai Tak Cruise Terminal (“KTCT”), operated and 
managed by Worldwide Cruise Terminals (“WCT”) enjoyed a year of noteworthy 
achievements as it stepped into its eleventh year of operations in June 2024, and 
celebrated several milestones.  
 
 
Total Number of Ship Calls Reached 98 in 2024 
 
In 2024, the Kai Tak Cruise Terminal hosted 98 calls, including seven inaugural calls.  
This was greater than the sum total of the other three Greater Bay Area cruise terminals 
combined.  Jeff Bent, Managing Director for WCT, shared, “I am glad to report that KTCT 
handled over 80% of Hong Kong’s cruise passenger throughput.” 
 
 
CLIA Training at the Kai Tak Cruise Terminal on 11 Dec 2024 
 
For the second year in a row, WCT sponsored, hosted and jointly organized with the 
Cruise Line Industry Association (CLIA), The Hong Kong Travel Agents Owners 
Association (HKTAOA), and Norwegian Cruise Linea a full-day training workshop for 
nearly 100 travel agents at the Kai Tak Cruise Terminal.  Award-winning CLIA Head of 
International Training & Development Peter Kollar from Australia led the in-person 
training, giving participants an opportunity to enhance their cruise knowledge and sales 
techniques.  The memorable occasion included a training in the Kai Tak Cruise Terminal 
facilities and an onboard tour of the splendid Norwegian Spirit, allowing agents to gain 
first-hand experience of modern cruise offerings. 
 
“The workshop demonstrates the growing interest in cruising among Hong Kong travel 
agents," Mr Kollar said. "By providing comprehensive education and practical 
experience, we're equipping these professionals to better serve their clients and 
capitalise on a thriving cruise sector."  
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“We’re delighted to welcome CLIA back in 2024 for this important initiative,” Mr Jeff 
Bent said, “The number of attending travel agents nearly doubled this year and further 
highlighted Hong Kong’s growing importance as a major international cruise hub.  
Having a large body of qualified travel agents able to recommend the right cruises for 
the right guests is critical to the success of the market in the long run, and CLIA’s 
industry-leading training gave participants a solid introduction plus access to ongoing 
learning opportunities to help them, and their guests, on their journeys.”  
 
 
Increased Foot Traffic to Restaurants and Shop 
 
The Kai Tak Cruise Terminal is open daily and currently hosts many tour group visitors 
daily.  Bent added, “Every day, around 1000 mainland Chinese visitors come to the large 
restaurant and adjacent shop at the Kai Tak Cruise Terminal.  Tour groups that once 
blocked and congested the narrow streets in adjacent districts can now enjoy a 
beautiful view at the HK Cruise Terminal Banquet Centre and visit the lovely 23,000m sq 
rooftop garden after their meal.” 
 
 
Public Events and Film Shoots 
 
Worldwide Cruise Terminals hosted several major events at the Kai Tak Cruise Terminal, 
including a luxury marque car launch and experience days, an extravagant show by a 
prestigious jewelry brand, and a world class Bitcoin Asia event.  Kai Tak Cruise Terminal 
also provided the backdrop for multiple exciting films and commercial shoots in 2024. 
 
 
Awards and Accolades in 2024 
 
WCT was presented with 19 awards and certifications in 2024, a display of our strong 
ongoing commitment to environmental management, barrier-free environment, as well 
as occupational health and safety standards.  As we step into our eleventh year of 
operation, WCT will continue to raise its standards to enhance the experience for cruise 
lines and their guests in years to come. 
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Smart and Green Mass Transport System (SGMTS) 
 
Jeff Bent shared, “The government recently approved the development of the SGMTS, 
and we look forward to its construction here at Kai Tak.  We sought out related parties, 
such as the government, legislators, and engineering consultants to educate them to 
the needs of cruise passengers.  We shared passenger throughput data and profile 
information with the consultants working on the SGMTS, as well as operational flows, 
which they are taking into account for the station design.  We also have made 
suggestions regarding additional buffer areas and exits from the building to better 
disperse passengers. 
 
 
2025 Outlook  

Bent concludes, “There are many things to be thankful for in 2024, for example, we 
successfully worked with the disciplined forces to streamline security procedures for 
transit calls.  We anticipate an increased number of ship calls, passengers, and visiting 
cruise lines in 2025, including seven inaugural calls, the first of which was Astro Ocean’s 
Piano Land on January 6th.  Going forward, we look forward to cooperating with the 
new Kai Tak Sports Park (KTSP), which is located about 3km away from the Kai Tak 
Cruise Terminal, by providing information about KTSP events taking place to 
disembarking cruise passengers, so they get a chance to participate in other exciting 
activities around town.” 

We will continue to lobby for the provision of basic transport facilities envisioned in the 
2012 and subsequent Outline Zoning Plans for the district, including an adjacent hotel, 
rail connection, bus terminus, large car park, overhead walkway to Kwun Tong, 
waterfront bicycle paths, etc.  We believe that as nearby residential complexes 
commence population intake over the coming year, and as parks and promenades in 
the district are provisioned, the former runway precinct will bloom, bringing ever more 
visitors to the terminal’s rooftop garden and shops. 
 
 

– End – 
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About Worldwide Cruise Terminals  

 

Worldwide Cruise Terminals (or “WCT”) is a joint venture majority owned by Worldwide 

Flight Services (“WFS”). It is dedicated to the management and operation of Hong 

Kong’s new Kai Tak Cruise Terminal (“KTCT”) and development of Hong Kong as a cruise 

port.  

 

WCT is committed to a more sustainable and environmentally responsible future, and 

has reduced the carbon footprint of the massive Kai Tak Cruise Terminal Building, a 

BEAM platinum-rated facility, by over 50%.  It is an ISO 14001:2015 environmental 

management system certified company.  In addition, WCT was awarded the APEC Green 

Port Award from 2018 to current, the Bank of China Environmental Leadership 

EcoPartner and EcoPioneer Award from 2016 to current, Hong Kong’s Green 

Organisation Award from 2017 to current, the Hong Kong Environmental Protection 

Department’s Indoor Air Quality (Excellent Class) Certificate from 2015 to current, Hong 

Kong Awards for Environmental Excellence from 2018 to current, Hong Kong Green 

Award’s Environmental, Health and Safety Award from 2019 to current, CLP’s Smart 

Energy Award 2021, Hong Kong Institute of Facility Management’s Excellence in Facility 

Management’s Bronze Award in Sustainability in 2020, multiple HSBC Green 

Achievement Awards, as well, it was one of three finalists for the Environment Initiative 

Award from the Seatrade Cruise Awards 2017. 

 
 
WCT is an award-winning port management company, it is an ISO 9001:2015 quality 
management system certified company and has been recognized with multiple port 
management awards including Asia Cruise Leaders Network’s Asia Best Cruise Home 
Port 2018 award, the biennial Chartered Institute of Logistics and Transport in Hong 
Kong’s Service Excellence Award in 2018, Port of the Year finalist by Seatrade in 2016, 
CCYIA’s Best Port Management award in 2015, and Hong Kong Institute of Facility 
Management’s Excellence Award in Facility Management in 2020. 
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As a socially responsible business, WCT is an ISO 45001:2018 occupational health and 

safety management system certified company.  WCT was also named an Equal 

Opportunity Employer, a Caring Company from 2015 to current, and a Barrier-Free 

Company from 2018 to 2024.  It was awarded the UNSDG Achievement Awards from 

2022 to current, HKSAR’s 7th Hong Kong Outstanding Corporate Citizenship Young 

Power Award, the HKSAR’s 7th, 8th, 9th and 10th Outstanding Corporate Citizenship Logo 

Award, the HKSAR’s Social Capital Builder Award from 2016 to 2024, as well as the GS1’s 

Consumer Caring Company Award from 2018 to current. 

 

Excellent rail and air connectivity to mainland China and other major source markets, 

visa-free access for most nationalities, exciting nearby ports of call, a tropical climate, 

and Hong Kong’s wide variety of urban and rural, modern and historical, family and 

sophisticated gourmet attractions, make the Kai Tak Cruise Terminal an ideal location 

for both homeporting and transit ship calls. 

 

Worldwide Cruise Terminals regularly uses the terminal as the venue for many star-

studded and public and private functions, including fashion shows, car launches, athletic 

events, exhibitions, and conventions. It has featured in a number of local and 

international films, TV programs, and commercials. Details are available at 

http://www.kaitakcruiseterminal.com.hk/mice-venues/ 

 

This press release is dispatched by Worldwide Cruise Terminals. For media enquiries, 

please contact Mr. Justin Tung at: Email: jtung@worldwidecruiseterminals.com.hk / Tel: 

+852 3465-6887. 
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